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2ND EDITION

BLACKWELL’S FIVE-MINUTE 
VETERINARY PRACTICE 
MANAGEMENT CONSULT

0781759846 • Lowell Ackerman (Bizvet, Inc.)       A$RRP $165.00
 NZ $198.00

Blackwell’s Five-Minute Veterinary Practice 
Management Consult is a comprehensive, 
one-stop reference text on all things 
management related, from understanding 
the marketplace in which veterinarians 
practice, to appreciating hospital fi nances, 
to the nuts and bolts of marketing services 
for a veterinary practice. Topics are covered 
in a thorough but concise format and provide 

invaluable information for practice owners, administrators, 
associates and staff. 

Key Features: • follows the popular Five-Minute Veterinary 
Consult structured format • consistency of presentation makes 
for easy information retrieval • focus is on practical rather than 
theoretical solutions for veterinary practice issues • provides 
examples within relevant topics.

BUILDING THE SUCCESSFUL VETERINARY PRACTICE
VOLUME 3: INNOVATION AND CREATIVITY

0813829844 • T E Catanzaro                        A$RRP $99.95
 NZ $119.94

The fi nal volume of Catanzaro’s benchmark 
series on building a veterinary practice, 
this is also the series’ keystone, providing 
the ways and means to keep a veterinary 
business going and growing under all sorts 
of circumstances. Creativity is the key to 
healthy change, and it is also the key to 
Catanzaro’s approach as he helps the vet 
and clinic staff to “colour outside the lines”-

to think in new ways that will enhance procedures and employee 
morale in any practice. 
A noted veterinary practice management consultant, Catanzaro 
draws on his own extensive experience and that of other 
consultants, writers, and speakers to bring together the 
essential tools for individual brainstorming and organisational 
restructuring. Liberally illustrated with examples, tables, chats, 
and forms, and full of exercises for stimulating creativity, 
this volume focuses on hiring strategies and job redesign, 
establishing leadership and building a client base, learning and 
teaching new techniques, and, last but not least, money matters. 
It offers advice and insights on a wide range of particulars, from 
marketing gimmicks to computerised medical records to fi scal 
shelters. Culminating and capping an indispensable series, it will 
be essential to the ongoing success of any veterinary practice. 

to think in new ways that will enhance procedures and employee 

BEYOND THE SUCCESSFUL VETERINARY PRACTICE
SUCCESSION PLANNING AND OTHER LEGAL ISSUES

0813812097 • T E Catanzaro, R W Deegan , E J Guiducci A$RRP $140.00 
 NZ $168.00 

A follow-up to the successful and sensible 
Building the Successful Veterinary Practice 
series, this new volume provides the 
business know-how needed to make today’s 
emerging practices tomorrow’s established 
practices. 

Author and consultant Thomas Catanzaro 
reveals his secret to building a business for 
the future: a strong succession plan. This 

book will help readers incorporate a defi ned leadership structure; 
address the internal and external legal issues of a practice; and 
understand the economic factors of owning and selling a practice. 

VETERINARY PRACTICE MANAGEMENT 
3RD EDITION

0632057459 • John SM Bower, John N Gripper, 
Peter L Gripper, Dixon Gunn                      A$RRP $135.00
 NZ $162.00

The third revised edition of this 
comprehensive book continues to provide 
an essential source of information 
on practice management. It gives 
straightforward guidance to veterinary 
surgeons setting up in practice for the 
fi rst time as well as being invaluable to 
established practitioners and staff keen to 
improve the effi ciency of their business. 
Those preparing for the Certifi cate in 

Veterinary Practice Management will fi nd it particularly helpful. 

Written by recognised experts in their fi eld, Veterinary Practice 
Management now includes new chapters on veterinary nurse 
clinics, pharmacy management, management accounts and staff 
appraisals. There is also new material providing information and 
advice on partnership contracts, business marketing and health 
and safety. 

DESIGN THE DREAM – 
A VETERINARIAN’S PRE-CONSTRUCTION PRIMER

0813829224 • T E Catanzaro                         A$RRP $96.95
 NZ $116.34

The process of planning and building 
or renovating a veterinary healthcare 
facility is often long, complex, and 
fraught with problems. Conceived and 
developed as a pre-construction self-
training and orientation text, Design the 
Dream demonstrates how members of 
the practice staff and technical experts 
work together to create a long-range 
plan that will assure fi nancial viability 
and regulatory compliance.

The Top 5 Practice 
Management Texts
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